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Tom tat:

Nghién ciru ndy dwoc thue hién nham xdc dinh cdc yéu t6 anh hwong dén hanh vi mua hang truec
tuyén theo nhém cua khéch hang doi véi trang hotdeal.vn tai Thanh phé Ho Chi Minh. Téc gid
da thuc hién khao sat va thu dwoc 241 tra loi hop lé. Qua phan tich dinh luong voi kiém dinh
thang do, phdn tich hoi quy, kiém dinh T-Test, One-Way ANOVA va Kruskal-Wallis, nghién ciiu
dd xdc dinh dwoc nam yéu té anh hwong (xép theo thir tw quan trong giam dan) la kinh nghiém
mua hang truc tuyén, niém tin, gid ca cam nhdn, nhan thirc sy thudn tién va anh huong xa hoi.
Ngodi ra, nghién ciru ciing xdc dinh nhém khach hang I6n hon 35 tuéi, nguoi budn béan, ndi tro
va nhan vién ky thudt la nhimg nhom cé xu hwéng mua hang triec tuyén theo nhém qua trang
hotdeal.vn nhiéu hon. Két qua nghién ciru ciing cho thdy c¢é sw khdc biét véi cdc nghién ciru
trudc day vé mua hang truc tuyén theo nhom tai Viéet Nam va Pai Loan.

Tir khéa: mua hang tryc tuyén, mua hang theo nhom, y dinh mua, hanh vi mua.

Factors affecting groupon customer behaviors: A case study of hotdeal.vn
Abstract

This research was undertaken to determine the factors affecting groupon behaviors of customers

for hotdeal.vn in Ho Chi Minh City. The author conducted a survey and collected 241 valid
responses. This research employed quantitative analysis techniques such as regression analysis,
T-Test, ANOVA and Kruskal-Wallis testing. The research results showed that five factors were
identified (in descending order of importance), including the online shopping experience, beliefs,
perceived price, perceived usefulness and social reference. In addition, the research also identi-
fied the groups of customers over 35 years old, traders, housewives and technical staffs as the
ones who tended to use groupon on hotdeal.vn more frequently than others do. This paper also
showed some findings that are different from those found in previous research on groupon in
Vietham and Taiwan.

Keywords: groupon, online shopping, purchase intention, customer behavior

1. Gi6i thi¢u

Internet di trd nén phd bién tai Viét Nam voi hon
50% dan s6 khu vuc thanh thi st dung (KD, 2014).
Vi vy, mua hang truc tuyén ciing dan quen thudc
v6i ngudi dan. Xu hudng mua hang truc tuyén theo
nhom da bat dau phat trién tai Viét Nam tir nim
2011 (Ngoc Hoai, 2014). Tuy nhién, do chét luong
san pham, dich vu cta cac d6i tac cung cap chua tot

nén hién nay xu hudng nay da giam khoang 30% so
v6i ban dau (Ngoc Hoai, 2014). Do d6, cac trang
ban hang tryc tuyén theo nhém dang rat mudn co
nhitng thay d6i dé thu hut khach hang.

Nghién ctru nay dugce thyuc hién nham dat 03 muc
tidu: (1) Xac dinh cac yéu t6 va mirc d6 anh huong
ctia n6 dén hanh vi mua hang truc tuyén theo nhom
qua trang hotdeal.vn tai Thanh phé H6 Chi Minh;
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(2) Kiém dinh sy khac biét giita cac nhom khach
hang d6i voi hanh vi mua hang truc tuyén theo
nhom qua trang hotdeal.vn tai Thanh phé H6 Chi
Minh; (3) Dé xuét cac ham y quan tri ddi véi lanh
dao trang hotdeal.vn tai Thanh phé HO6 Chi Minh va
cac trang ban hang qua mang tai Viét Nam noi
chung.

Mo hinh nghién ctru dugc dua ra dua trén nghién
ciu cia Ha Nam Khanh Giao & Nguyén Hoai
Phuong (2013) va Pi & cong su (2011) v6i nam bién
doc 1ap anh huong dén y dinh mua hang tryc tuyén
theo nhém. Sau d6, Tac gia tién hanh kiém dinh anh
huéng cia ¥ dinh mua hang tryc tuyén theo nhom
dén hanh vi mua hang truc tuyén theo nhom. Thang
do cac bién trong md hinh dwoc s dung cia Ha
Nam Khanh Giao & Nguyén Hoai Phuong (2013)
va Pi & cong su (2011).

Sau khi thyc hién nghién ctru dinh tinh véi 10
khach hang c6 kinh nghiém mua hang truc tuyén dé
diéu chinh va bd sung thang do, tac gia tién hanh
khao sat bang phuong phap chon mau thuén tién va
da thu dugc 241 phiéu khao sat hop 18. Tiép dén, tac
gia da thyc hién phan tich dinh luong bang cac cong
cu Cronbach’s Alpha, EFA va hdi quy tuyén tinh.
Két qua xac dinh dugc nam yéu t6 anh huong hanh
vi mua hang tryc tuyén theo nhom qua trang hot-
deal.vn 14 kinh nghiém mua hang tryc tuyén, niém
tin, gia ca cam nhan, nhan thac sy thuén tién va anh
hudng xa hai.

Ngoai ra, nghién ctru ciing xac dinh nhom khach
hang 16n hon 35 tudi, ngudi budn ban, nodi trg va

nhan vién k¥ thuat 1a nhitng nhém c6 xu huéng mua
hang tryc tuyén theo nhom trén trang hotdeal.vn
nhiéu hon. Két qua nghién ciru ciing cho thiy c6 su
khéc biét véi cac nghién ctru trude ddy vé mua hang
truc tuyén theo nhom tai Viét Nam va Dai Loan.

2. Co s& 1y thuyét, md hinh nghién ctru va
thang do

2.1. Cdc Iy thuyét vé hanh vi tiéu ding

Céc ly thuyét nén cho nghién ctru nay bao gdm:
(1) Thuyét hanh dong hop 1y (TRA) cho thay hanh
vi duogc quyét dinh boi y dinh thuc hién hanh vi do.
Nhirng yéu t6 chinh anh huéng dén y dinh mua cua
ca nhan 1a: “thai d9” va “chuan chu quan” (Ajzen &
Fishbein, 1975); (2) Thuyét hanh vi du dinh (TPB)
1a su phat trién cta thuyét TRA. Yéu t6 thi ba duoc
Ajzen thém vao mo hinh 1a “nhéan thirc kiém soat
hanh vi” (Ajzen, 1991); (3) Mé hinh chdp nhéan
cong nghé (TAM) xac dinh hai yéu t6 anh huong
dén y dinh hanh vi st dung hé théng mai 1a “nhéan
thic hitu ich” va “nhan thic tinh dé sir dung”
(Davis, 1985); (4) Thuyét nhan thtic rui ro (TPR)
cho rang hanh vi tiéu ding san pham cong nghé
thong tin c6 nhan thuce rii ro, bao g6m “nhan thirc
rui ro lién quan dén san phéim/d_ich vu” va “nhan
thirc rai ro lién quan dén giao dich tryc tuyén”
(Bauer, 1960).

2.2. Mjt s6 nghién ciru lién quan trude diy

Nhirng nghién ctru vé mua hang truc tuyén theo
nhom trude day co thé duoc tom tit trong bang 1.

2.3. M6 hinh nghién ciru

Hinh 1: M hinh nghién ciru dé xuit

Gia ca cam nhan

Niém tin

Nhan thtrc su
thuan tién

Y dinh mua hang tryc

HT7 (+ Hanh vi mua hang

tryc tuyén theo nhom

tuyén theo nhom

Anh huong x3 hoi

H6 (+)

Kinh nghiém mua
hang truc tuyén

Gidi tinh, d6 tuoi,

thu nhap

Nguon: Tac gia dé xuat
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Béang 1: Tom tat cac nghién ciru lién quan

Tén nghién curu/Tac gia

M6 hinh co s&

Céc nhan t6 anh huong

Nhan xét

Céc nhan t6 éanh huong dén
hanh vi mua hang truc tuyén
theo nhom ¢ Pai Loan (Pi&
cong su, 2011)

TRA

- Nhom nhan t6 thuc phuong
dién kinh té

- Nhém nhan t6 thugc phuong
dién xa hoi

- Nhom nhan t6 thude tam 1y

ba c6 nghién ctu téi
hanh vi thuc sy. Tuy
nhién, mo6 hinh con
thiéu nhén t6 lién quan
viec s dung cong

ngh¢

Céac nhan t0 anh hudng dén y
dinh mua hang theo nhém tryc
tuyén cua ngudi dan Trung
Quéc (Liu, 2013)

TAM, TPR, ket
hop mot so nhén to6
tiém nang khac

- Nhan thirc tinh hitu ich

- Nhan thirc tinh dé sir dung

- Cac nhan té tiém ning: gia,
niém tin, tinh truyén miéng,
chét lugng trang web, nhan
thirc ruii ro

D¢ tai chi dung lai y
dinh, chua t&i nghién
cutru t61 hanh vi thuc sy

Céc nhan t0 anh hudng dén du
dinh mua hang theo nhom tryc
tuyén (Chen & cong sy, 2013)

- Kinh nghiém
Internet

- Kinh nghiém mua hang theo
nhom tryc tuyén

- Nhan thirc rii ro

- Chét luong trang web

- Chat lugng nha ban 1é

- Sy phé bién cia mua hang
theo nhém tryc tuyén

st dung

Thiéu mdt yéu to quan
trong 1a nhan thirc vé
gia, dong thoi dé tai
chi nghién cuu téi y
dinh st dung.

Céc nhéan to anh hudéng dén y
dinh hanh vi mua hang truc
tuyén tai Viét Nam (Ha Nam
Khanh Giao & Nguyén Hoai
Phuong, 2013)

Dua theo md hinh
nghién ciru cua
Smith & Rupp
(2003)

- Niém tin

- Thuan tién

- Tham khao tir nhom

- Kinh nghiém online

- Céc yéu tb vé nhan khau

Van dé nhan thuc vé
nguy co chua dé cap
dén. Pé tai chi dimg lai
6 nghién cuu y dinh sr
dung.

Nguon: Tac gia tong hop

Bang 2: Co sé cia m6é hinh nghién ctru

Yeéu to

MO ta

Cac tham khao

Gia ca cam nhan

Gia ca cam nhén cua san pham trén web so
voi gia cam nhan ¢ cac clra hang 1a yeu to
can quan tam cua nguoi ti€u dung

Ha Nam Khinh Giao & Nguyén Hoai
Phuong (2013); Pi & cdng sy (2011); Liu
(2013).

Niém tin

Nhén thtre su tin tuéng vé cac yéu to: thong
tin ca nhan bdo mat, chat luong hang hda,
thong tin dlng,. ..

Ha Nam Khinh Giao & Nguyén Hoai
Phuong (2013).

dinh hanh vi)

hang, ¥ dinh gi6i thidu ban be.

Nhan thirc sy thuin | Su mua hang qua mang s& mang lai thuan | Hi Nam Khanh Giao & Nguyén Hoai
tién tién cho ngudi ti€u ding, ho khong c6 gidi | Phuong (2013).
han vé thoi gian va dia diém khi mua sém.
Anh hudéng xa hoi Su gidi thi€u st dung cua ban be, nguoi | HA Nam Khanh Giao & Nguyén Hoai
than, dong nghiép Phuong (2013).
Kinh nghiém mua | Mirc d6 s dung internet dé mua hang cia | Hi Nam Khanh Giao & Nguyén Hoai
hang truc tuyén ngudi tiéu ding. Phuong (2013).
Yéu t0 nhan khau Do tudi, gidi tinh, thu nhap. Ha Nam Khanh Giao & Nguyén Hoai
Phuong (2013).
Du dinh mua hang (Y | Y dinh tham gia mua hang, y dinh mua | Pi & cong sy (2011).

Nguon: Tac gia tong hop

Co s6 ciia mo hinh dugc tom tat trong bang 2.

Céc gia thuyét nghién ciru:

- H1: Gia ca cam nhén c6 tac dong cung chiéu (+)
1én y dinh mua hang truc tuyén theo nhoém.

- H2: Niém tin c6 tac dong cung chiéu (+) lén ¥
dinh mua hang truc tuyén theo nhom.

- H3: Kinh nghiém mua hang truc tuyén c6 tac

nhom.

dong cung chiéu (+) 1én ¥ dinh mua hang truc tuyén
theo nhom.
- H4: Anh huong xi hoi ¢ tac dong cung chiéu
(+) 1én ¥ dinh mua hang tryc tuyén theo nhom.
- H5: Nhan thirc su thuén tién c6 tac dong cung
chiéu (+) 1én ¥ dinh mua hang tryc tuyén theo
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- H6: C6 su khac biét vé mire do tac dong cuia cac
yéu t6 nhan khau hoc (gi6i tinh, d6 tudi, thu nhap)
1én y dinh mua hang tryc tuyén theo nhom.

- H7 : Y dinh mua hang tryc tuyén theo nhém anh
huong cung chiéu (+) dén hanh vi mua hang truc
tuyén theo nhom.

Thang do gia ca cam nhan, niém tin, nhan thirc sy
thudn ti€n, anh huong xa hoi, kinh nghi€ém mua
hang tryc tuyén dugc sir dung dya trén nghién ctru
cia Hd Nam Khanh Giao & Nguyén Hoai Phuong
(2013). Thang do y dinh tiéu dung va hanh vi tiéu
dung duogc st dung dua trén nghién cuu cua Pi &
cong sy (2011).

3. Phwong phap nghién ciru

Nghién ctru nay st dung phuong phap dinh lugng
(phong van khach hang) va dinh tinh (phong van
chuyén gia). Trong d6 phuong phap dinh lugng la
chii yéu.

3.1. Nghién cvu dinh tinh

Nghién ctru dinh tinh dugc thuc hién dé diéu
chinh va bd sung thang do. Tac gia da thuc hién
phong van mudi ngudi thuong xuyén mua hang truc
tuyén theo nhom trén mang. Hinh thirc phong vén 1a
thao luan nhém theo mot dan bai co sin. Két qua
nhu sau: (1) Gia ca cam nhan: diéu chinh hai quan
sat va bd sung mot quan sat; (2) Niém tin: dong y
hai quan sat, diéu chinh hai quan sat va bo sung mot
quan sat; (3) Nhan thtic sy thuén tién: déng v hai
quan sat, diéu chinh mot quan sat; (4) Anh huong xa
hoi: dong v hai quan sat, didu chinh mot quan sat;
(5) Kinh nghiém mua hang tryc tuyén: diéu chinh
hai quan sat va bd sung mot quan sat; (6) Y dinh
mua hang truc tuyén theo nhom: dong ¥ ca ba quan
sat; (7) Hanh vi mua hang truc tuyén theo nhom:
diéu chinh ca ba quan st.

3.2. Nghién cuu dinh luong

3.2.1. Madu nghién ciru va phwong phdp thu thip
dir liéu

Déi tuong khao sat 1a nhitng ngudi di lam tir 22
tudi tré 1én, c6 kinh nghi¢m su dung internet tai
Thanh phd H6 Chi Minh. Theo Hair & cong su
(2006 - trich trong Nguyén Dinh Tho, 2012), kich
thudc mau t6i thiéu phai gap 5 lan sb bién quan sat.
Nghién ctru ndy c¢6 23 bién quan sat nén kich thudc
mau t6i thiéu 1a 5 x 23 = 115. Méu dugc chon theo
phuong phap thuan tién voi 241 tra 161 hop 16. D6i
tugng duoc khao sat truc tiép dién tra 101 vao bang

cau hoi va tra lai ngay cho nguoi khao sat. Thoi gian
thyuc hién: tir thang 2/2015 dén thang 4/2015.

Trong tong s6 241 ngudi tham gia khao sat, nir
gidi chiém 56,1%, nam gidi chiém 43,5%, nhom
tudi <25 chiém 31,5%, nhém tudi 25-35 chiém
63,1%, nhém tudi 36-45 chiém 2,5%, nhom >45
chiém 2,5%, thu nhap < 3 tri€u chiém 11,2%, thu
nhap 3-5 tri€u chiém 15,4%, thu nhap 5-9 tri¢u
chiém 42,7%, thu nhap 10-15 triéu chiém 17,8%,
thu nhép >15 tri¢u chiém 12,9%, trinh dd trung hoc
phé thong chiém 1,7%, trinh d6 cao dang chiém
2,9%, trinh d9 dai hoc chiém 86,3%, trinh do trén
dai hoc chiém 9,2%, hoc sinh, sinh vién chiém 10%,
nhan vién hanh chinh chiém 39%, nhéan vién kinh
doanh chiém 8,7%, nhan vién ky thuat chiém
33,2%, budn ban, ndi tro chiém 2,5%, ddi tugng
khac chiém 6,6%.

Co cAu mau nhu vay 1a phu hop véi dic thi thuc
té mua hang qua mang tai Viét Nam. Nit mua sim
nhiéu hon nam. Tham gia mua sim qua mang
thudng 1a nhitng nguoi tré tudi. Nhém cé thu nhap
cao s& tham gia mua sam nhiéu hon. Nhiing ngudi
trinh d6 cao c6 co hoi tiép can internet nhiéu hon.
Céc nhan vién van phong, nhan vién k¥ thuat c6 co
hdéi sir dung internet khi lam viéc va it dugc ra ngoai
nén mua hang tryc tuyén nhiéu hon.

3.2.2. Phuong phap xu ly dir liéu

Trinh ty tién hanh phan tich dit liéu duoc thuc
hién nhu sau: Bude 1 - Chuén bi thong tin; Budc 2
— Théng ké mé ta miu; Budc 3 — Panh gia do tin
cay thang do bang hé s6 Cronbach’s alpha: Hé s tin
cdy Cronbach’s alpha 16n hon 0,6 va hé sb tuong
quan bién - tong 16n hon hodc bang 0,3 thi hé sé tin
cay Cronbach’s alpha dat yéu cau; Budc 4 — Phan
tich nhan t6 kham pha EFA: St dung phuong phap
trich nhan té Principle Component Analysis (PCA)
vOi phép quay vudng gdc Varimax. Dung ti€u chi
eigenvalue dé xac dinh sé luong nhén t6. Cac diéu
kién dé phan tich EFA 1a kiém dinh Barlett c6
p<5%, hé s6 KMO trong khoang tir 0,5 dén 1; Buéde
5 — Phan tich twong quan Pearson; Budc 6 — Phan
tich hdi quy theo phuong phap Enter va kiém dinh
su phu hop cua mo hinh thong qua R? hiéu chinh,
biéu db scatter, phan phdi chuan cia phan du, hé sé
VIF; Buéc 7 — Dung kiém dinh T-Test va One-Way
ANOVA dé xem xét su khac biét y dinh mua hang
truc tuyén theo nhom dua trén cac bién nhan khau
(gidi tinh, do tudi, thu nhap);
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Bing 3: Hé s6 Cronbach’s alpha cac bién

o Hé s6 Hé s6 tuong
o SO bién 2 2

Stt Bién ddc lap ] Cronbach’s quan bién tong

quan sat .z
alpha bé nhat
1 Gia ca cam nhan 3 0,698 0,469
2 | Niém tin 5 0,793 0,510
3 Nhén thitc sy thuan tién 3 0,763 0,481
4 | Anh huong xa hoéi 3 0,710 0,456
5 Kinh nghiém hang truc tuyén 3 0,774 0,570
6 | Y dinh mua hang tryc tuyén theo nhom 3 0,723 0,501
7 | Hanh vi mua hang truc tuyén theo 3 0,830 0,643
nhom

Nguon: Tac gia tong hop

4. Két qua nghién ctru

4.1. Ddanh gid dé tin cdy thang do bing hé sé
Cronbach’s alpha

Két qua Cronbach’s alpha cho thiy céc thang do
déu dat do tin cay (bang 3).

4.2. Phan tich nhén té khdm phd (EFA)

4.2.1. Két qua phan tich EFA cdc bién déc ldp

Kiém dinh KMO va Bartlett’s trong phén tich
nhan t§ cho thay hé sé KMO = 0,734 (thudc khoang
[0,5 — 1]), gia trj kiém dinh Bartlett’s c6 muc ¥
nghia sig. = 0,000 < 0,05 cho thdy phan tich nhan t&
EFA 1a thich hop. Tai muc Eigenvalues 1,240, phan
tich nhan t6 da trich duoc 5 nhén t6 voi phuong sai
trich 1a 69,211% > 50% va déu c6 hé sb tai nhan t6
>0,5 (bé nhét 0,570), mdi bién quan sat co sai biét
vé h¢ s6 tai nhan t6 déu >0,3.

4.2.2. Két qua phan tich EFA thang do y dinh mua
hang triec tuyén theo nhom

Kiém dinh KMO va Bartlett’s trong phan tich
nhén t6 cho thay hé s6 KMO = 0,646 (thudc khoang
[0,5 — 1]), gia tri kiém dinh Bartlett’s c6 muc y
nghia sig. = 0,000 < 0,05 cho thdy phan tich nhan t6

EFA 1a thich hgp. Tai mirc Eigenvalues 1,938 phan
tich nhén t6 da trich dugc 1 nhéan té v6i phuong sai
trich 1a 64,588% > 50% va déu c6 hé s tai nhan o
> 0,5 (bé nhat 0,773).

4.2.3. Két qua phdn tich EFA thang do hanh vi
mua hang triec tuyén theo nhom

Kiém dinh KMO va Bartlett’s trong phéan tich
nhén té cho théy hé s6 KMO = 0,771 (thude khoang
[0,5 — 1]), gia tri kiém dinh Bartlett’s ¢6 muc y
nghia sig. = 0,000 < 0,05 cho thdy phan tich nhan tb
EFA 1a thich hop. Tai muc Eigenvalues 2,270 phan
tich nhén t da trich dugc 1 nhén t6 v6i phuong sai
trich 1a 74,922% > 50% va déu c6 hé s tai nhan t6
> 0,5 (bé nhat 0,836).

4.3. Phan tich hoi quy

4.3.1. Phan tich twong quan

Bién y dinh mua hang truc tuyén theo nhom (Int)
c6 hé sé twong quan véi cac bién gid ca cam nhan
(Price), niém tin (Trust), nhin thic sy thudn tién
(Conv), anh hudng xa hoi (Ref), kinh nghi¢m mua
hang tryc tuyén (exp) lan luot 1a 0,441; 0,469;
0,494; 0,393; va 0,490.

Bang 4: Két qua EFA thang do cac bién ddc lap

o So bien | HE so tai Gia tri Phuong sai
Stt Nhan to , .
quan sat | bé nhat Eigenvalues trich (%)

1 | Gid ca cam nhén (price) 3 0,681 4,898 28,841

2 | Niém tin (trust) 5 0,587 2,516 14,801

3 | Nhan thire sy thuan tién (conv) 3 0,570 1,849 10,877

4 | Anh hudng xa hoi (ref) 3 0,570 1,262 7,423

5 | Kinh nghiém hang tryc tuyén (exp) 3 0,706 1,240 7,296

Nguon: Tac gia tong hop
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Bang 5: Két qua phén tich hdi qui bdi (bién phu thudc Int)

A K Hé sb
He¢ so chua * 2 A £
NS chuan Da cong tuyén
chuan hoa héa . o
M hinh Gia trj Ml;’lg y ,
- t nghia H¢ s6 phéng
B Sailéch | pory Dung sai | dai phuon
chuan g Al prong
sai
(Hang s6) 0,548 | 0,194 2,825 0,005
Price 0,162 | 0,047 0,195 3,425 0,001 0,647 1,546
Trust 0,215 | 0,052 0,233 4,115 0,000 0,653 1,531
Conv 0,131 | 0,043 0,171 3,061 0,002 0,671 1,491
Ref 0,092 | 0,043 0,110 2,136 0,034 0,791 1,264
Exp 0,317 | 0,044 0,372 7,211 0,000 0,788 1,269

Bién phu thuéc : Y dinh mua hang triee tuyén theo nhém (Int)

Nguon: Tdc gid tong hop

Bién hanh vi mua hang tryc tuyén theo nhém
(Beh) c6 hé s6 tuong quan véi bién y dinh mua hang
truc tuyén theo nhom (Int) 14 0,650.

4.3.2. Phan tich hoi quy

- Phdn tich hoi quy béi véi bién phu thudc Int

Két qua phén tich hdi quy cho thay R2 hiéu chinh
= 0,506 ching t6 mé hinh phu hop, 50,6% bién
thién ctia y dinh mua hang tryc tuyén theo nhom
duoc gii thich bang cac bién doc 1ap trong mé hinh.
Gia tri kiém dinh F = 48,114 va c6 y nghia thong ké
(sig = 0,000) cho thdy mo hinh hdi quy tuyén tinh
dura ra 1a phu hop voi dit liéu thyc té va cac bién dua
vao déu c6 muc y nghia thong ké 5%.

Tir céc thong sb hoi quy (bang 5) cho thdy 5 bién
tac dong dén bién phu thudc v6i y nghia thong ké
5% la price, trust, conv, ref va exp. Két qua kiém tra
cac vi pham gia dinh cia mé hinh hdi quy (c6 lién
hé tuyén tinh giita cc bién doc 1ap va bién phy
thudc, phuong sai cua sai sé khong déi, phan du c6
phan phdi chudn va giita chung khong c6 twong
quan, khong c6 hién tuong da cong tuyén) cho thiy

cac gia dinh nay déu khong vi pham.

- Phan tich héi quy don véi bién phu thuéc Beh

Két qua phan tich hdi quy cho thay R? hi¢u chinh
= 0,420 chimg t6 mo hinh phu hop, 42% bién thién
ctia hanh vi mua hang truc tuyén theo nhém duoc
giai thich bang bién doc lap y dinh mua hang truc
tuyén theo nhom (Int) trong mé hinh. Gié tri kiém
dinh F = 175,113 va co ¥ nghia théng ké (sig =
0,000) cho thay mé hinh hdi quy tuyén tinh dua ra
1a phu hop véi dit lidu thue té va cc bién dua vao
déu c6 mirc y nghia théng ké 5%.

Tir cac thong sd hdi quy (bang 6) cho thay bién
doc lap Int tac dong dén bién phu thudc Beh voi ¥
nghia théng ké 5%. Két qua kiém tra cic vi pham
gia dinh cia mo hinh héi quy (c6 lién hé tuyén tinh
gilra cac bién doc 1ap va bién phu thudc, phuong sai
clia sai s6 khong doi, phan du c6 phan phdi chuan
va giita ching khong c6 twong quan) cho thiy cac
gia dinh nay déu khong vi pham.

Tong hop két qua phan tich hdi quy, mé hinh cac
yéu t6 anh huéng dén hanh vi mua hang truc tuyén

Bang 6: Két qua phén tich hdi qui bién phu thudc Beh

H¢ s6 khong | Hé s6 chuin
chuin héa hoa cx R
Mé hinh Gid trj | Mirc y
: 1A t nghia

B Sai lgch
chuan Beta

(Hang s) 0,658 | 0,210 3,129 | 0,002
Int 0,781 | 0,059 0,650 13,233 | 0,000

Bien phu thudc : Hanh vi mua hang truc tuyén theo nhom (Beh)

Nguon: Tdc gida tong hop
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Gia ca cam nhan

Niém tin

Hinh 2: Két qua nghién ciru sau khi kiém dinh hdi quy

Nhan thue su
thuan tién

Y dinh mua hang truc
tuyén theo nhém

0,650/ Hanh vi mua hang

truc tuyén theo nhom

Anh huéng xa hoi

Kinh nghi€ém mua
hang tryuc tuyén

Nguon: Tdc gid tong hop

theo nhom qua trang hotdeal.vn dugc tom tit nhu sau:

4.4. Kiém dinh sw khdc biét giita cdc nhom
khdch hang vé ¥ dinh mua hang truc tuyén theo
nhom

- Gidi tinh: Kiém dinh T-Test ta duoc hé sb sig. =
0,439 > 0,05. Vi vay, c6 thé két luan khong co su
khac bi¢t gitra nhém khach hang nam va ni.

- Do woi: Kiém dinh Levene co sig. = 0,257 >
0,05, kiém dinh su khac biét gilta cac nhom co sig.
= 0,013 < 0,05 nén c6 thé két luan co su khac biét
vé y dinh mua hang gitta cac nhém tudi khac nhau.
Kiém dinh Post Hoc (Bonferroni) tim ra dugc nhom
khach hang trén 35 tudi c6 ¥ dinh mua hang truc
tuyén theo nhom cao hon cac nhoém khach hang con
lai (trung binh l1an luot 1a: >35 tudi: 3,9754; tir 25
dén 35 tudi: 3,4916; < 25 tudi: 3,4384).

- Trinh @6: Kiém dinh Levene c6 sig. = 0,307 >
0,05, kiém dinh su khéc biét giira cac nhom co sig.
=0,731 > 0,05 nén co thé két luan khong c6 su khac
biét vé& ¥ dinh mua hang gira cdc nhom trinh d6
khéc nhau.

- Thu nhdp: Kiém dinh Levene c6 sig. = 0,018 <
0,05, khong thoa diéu kién ANOVA nén tiép tuc
kiém dinh phi tham sé bang phuong phap Kruskal-
Wallis. Két qua xac dinh ¢ sy khac biét vé y dinh
mua hang tryc tuyén theo nhom giita cic nhom
khach hang c6 thu nhap khac nhau, sap xép theo thi
ty giam dan nhu sau: 16m hon 15 triéu VND/thang,
tu 6-9 triéu VND/thang, tur 10-15 triéu VND/thang,
tu 3-5 tricu VND/thang va nhd hon 3 tri¢u
VND/thang.

- Nghé nghiép: Kiém dinh Levene c6 sig. = 0,480
> 0,05, kiém dinh su khac biét gilia cac nhoém co sig.
= 0,031 < 0,05, kiém dinh Post Hoc (Bonferroni)
xac dinh nhém khach hang c6 nghé nghiép 1a buén
ban - ndi trg va nhom khach hang 1a nhan vién k¥
thuat c6 y dinh mua hang tryc tuyén theo nhém cao
hon cac nhom khach hang con lai (trung binh lan
luot 1a: budn ban - ndi tro: 4,3350; nhan vién k¥
thuat: 4,3350; nhan vién kinh doanh: 3,5504; nhan
vién hanh chinh: 3;4224; hoc sinh-sinh vién:
3.3746).

5. Thao luin két qua va ham y quan tri

5.1. Théo ludn két qui

Tir két qua nghién ctru & muyc 4, ta c6 thé két luan
05 yéu to anh huong dén y dinh mua hang theo
nhém qua trang hotdeal.vn tai Thanh phd Ho Chi
Minh gdm: gia ci cam nhan, niém tin, nhan thirc sy
thudn ti€n, anh huong xa hoi, kinh nghiém mua
hang truc tuyén. Cu thé nhu sau:

- (Gia ca cam nhan (price) co6 tac dong duong (+)
d6i voi y dinh mua hang tryc tuyén theo nhom véi
hé sb p =0,195.

- Niém tin (trust) co tac dong duong (+) dbi véi y
dinh mua hang truc tuyén theo nhom voi hé sé p =
0,233.

- Nhén thirc sy thudn tién (conv) cod tic dong
dwong (+) ddi v6i ¥ dinh mua hang tryc tuyén theo
nhom véi hé s6 p=0,171.

- Anh huéng x3 hoi (ref) c6 tac dong duong (+)
dbi v6i y dinh mua hang truc tuyén theo nhom voi
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hé s6 B = 0,110.

- Kinh nghiém mua hang truc tuyén (exp) co tac
dong duong (+) ddi voi y dinh mua hang truc tuyén
theo nhom véi hé sé p = 0,372.

- Y dinh mua hang truc tuyén theo nhom (Int) cé
tac dong dwong (+) d6i voi hanh vi mua hang truc
tuyén theo nhom (beh) v6i hé s p = 0,650

- Nhom khach hang trén 35 tudi c¢6 y dinh mua
hang truc tuyén theo nhom cao hon cac nhom khach
hang tir 35 tudi tr& xudng; nhém khach hang co
nghé nghiép la budn ban - ndi tro va nhom khach
hang la nhan vién k¥ thuat c6 y dinh mua hang truc
tuyén theo nhom cao hon cac nhom khach hang c6
nghé nghiép khéc; xét theo thu nhép, y dinh mua
hang truc tuyén theo nhom giam dén giita cac nhom
khach hang c6 thu nhép nhu sau: 16n hon 15 tri¢u
VND/thang, tir 6-9 triéu VND/thang, tir 10-15 triéu
VND/thang, tir 3-5 triéu VND/thang va nho hon 3
tri¢cu VND/thang.

5.2. Ham y quan tri

Dé gia ting y dinh, tir d6 ddn dén hanh vi mua
hang tryc tuyén theo nhom trén trang hotdeal.vn,
cac nha quan tri can cha y dén cac yéu td gia ca cam
nhén, niém tin, nhan thirc sy thuan tién, anh hudng
x3 hoi va kinh nghiém mua hang tryc tuyén.

- Kinh nghiém mua hang truc tuyén: Day 1a yéu
t6 ¢ tic dong manh nhat véi f = 0,372. Nha quan
trj trang hotdeal.vn can c6 chién luoc marketing
huéng dén nhém khich hang 1a nhimng nguoi di
tirng mua hang truc tuyén thi s& hiéu qua hon.

- Niém tin: Pay 1a yéu t6 quan trong thir hai voi
B = 0,233. Nha quan trj trang hotdeal.vn can chu y
nang cao uy tin ctia trang web vé cc vin dé nhu bao
mat thong tin, an toan khi giao dich, thong tin chinh
xac, cung cap san pham dich vu ding chat luong.

- Gid ca cam nhdn: Nha quén tri can cho khach
hang thay dugc gid mua hang trén trang hotdeal.vn
ré hon mua trén nhiing trang web khac hodc tai ctra
hang truyén thong.

- Nhdn thirc sw thudn tién: Yéu to nay ciling anh
huong dang ké y dinh mua theo nhém (B = 0,171).
Hotdeal.vn can chi y cung cap cho khach hang cac
tién ich nhu c6 thé d& dang so sanh tim kiém hay so
sanh gia cac san pham cia hotdeal.vn v&i céc trang
nhoém mua khac, giao dién dé sir dung, thi tuc nhan
phiéu mua hang don gian, thoi gian nhan hang linh
hoat.

- Anh hwéng xa héi: Nhitng thao luan, trao d6i

thong tin hay xu huéng mua sdm cta nhing thanh
vién tham gia nhém mua, hay thong tin trén dién
dan sé lam tang y dinh mua theo nhém cua cac
thanh vién khac trong nhom mua. Bén canh do, két
qua nghién ctru cho thiy cac tac dong cua xd hoi
nhu ¥ kién tir ngudi than, ban bé ciing dnh huong
dén y dinh mua theo nhom, c6 nghia la cic thong tin
va cac thanh vién tir cong dong c6 thé anh huong
dén nguoi tiéu dung khi ho ¢6 ¥ dinh mua nhom.

Ngoai ra, cac nha quan tri trang hotdeal.vn cling
can chu y dén nhirg khach hang trén 35 tudi, khach
hang 1a ngudi budn ban, ndi trg, nhan vién ky thuat,
khach hang c6 thu nhap tir 6 tricu VND/thang tré
1én vi day 1a nhitng khach hang tham gia mua sim
tryc tuyén theo nhom nhiéu hon cac khach hang con
lai.

5.3. Nhitng dong gop mdi cua nghién ciru

So véi nghién ctru cia Ha Nam Khanh Giao &
Nguyén Hoai Phuong (2013), két qua nghién ctru
nay c6 diém twong dong 1a xac dinh cac yéu td anh
huong dén ¥ dinh mua nhu nhau. Tuy nhién, giita
hai nghién ctru c6 su khac biét vé muc d anh hudng
clia cic nhan t6. V6i nghién ctru nay, kinh nghiém
ctia khach hang anh huéng muc d6 cao nhét, tuy
nhién nghién cou cuia Ha Nam Khanh Giao &
Nguyén Hoai Phuong (2013) yéu t6 nay lai tac dong
rat thap. Diéu nay giai thich voi mé hinh mua theo
nhém truc tuyén qua trang hotdeal.vn ¢ nhimng dic
thu ri€ng so véi cac hinh thirc mua theo nhom khac,
v6i hotdeal.vn ngudi ding c6 kinh nghiém vé mua
hang theo nhom tryc tuyén hay kinh nghiém sir
dung trang web s& tac dong rd hon dén y dinh mua
hang qua trang hotdeal.vn.

Ca hai nghién ctru nay déu cho thay yéu t6 gia ca
cam nhan, niém tin anh huong cao dén y dinh mua
hang, ching t6 hai yéu té nay chinh 1a nhiing yéu t6
kha quan trong tac dong dén ¥ dinh mua theo nhom
truc tuyén cua khach hang, tiép dén 1a yéu t6 anh
hudng xa hoi, yéu t6 nay 1a yéu t6 hd tro hai yéu to
trén sir dung stirc manh cong dong dé ting y dinh
mua hang qua hotdeal.vn.

Pbi voi yéu t6 nhan thic sy thuan tién, nghién
ciru cia Ha Nam Khanh Giao & Nguyén Hoai
Phuong (2013) ¢6 két qua cao hon so véi nghién
clru cua tac gia, diéu nay cho thdy yéu t6 nhan thirc
su thudn ti€n co tac dong rat cao dén y dinh mua
tryc tuyén theo nhom noi chung nhung khong phai
1a mot yéu to tic dong manh mang tinh chéat quyét
dinh dén ¥ dinh mua hang truc tuyén theo nhom qua
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trang hotdeal.vn.

D6i v6i md hinh nghién ciru ciia Pi & cong sy
(2011) cho khéach hang ¢ Pai Loan, y dinh hanh vi
khong anh hudng dén hanh vi mua hang thyc su cua
khach hang khi mua hang truc tuyén theo nhom.
Tuy nhién, trong nghién ctru nay, y dinh hanh vi lai
c¢6 tac dong cao dén quyét dinh mua hang thyuc sy
qua hotdeal.vn. Diéu nay cho ta thiy nhiing ngudi
¢6 y dinh mua hang theo nhom truc tuyén sé& rét co
kha nang dan dén hanh vi mua hang thyc su. Su
khac biét nay c6 thé dugc giai thich nhu sau:

- Nghién ctru cia Pi va cong su (2011) gidi thich
hanh vi mua cua khach hang con bi phu thudc vao
thu nhap, nhiing nguoi c¢6 thu nhap cao thi y dinh

mua va hanh vi mua s€ tuong ung voi nhau, véi
nhoém c¢6 thu nhap thap thi mac du c6 y dinh mua
cao nhung hanh vi mua thap do khong c6 du tién dé
chi tra cho cac khoan mua. Trong khi do, d6i tuong
khao sat trong nghién ctru cua Pi va cong su (2011)
c6 dén 42,2% la sinh vién — nhiing nguoi ¢6 thu
nhap thap, nén y dinh mua khong anh huéng manh
dén hanh vi mua.

- Trong nghién ctru nay, ddi trong c6 thu thap tir
6 triégu VND/thang tré 1én chiém 73,4% (nhiing
nguoi c6 y dinh mua cao) mau khao sat va ho co du
kha nang thanh toan cho nhiing hang héa mua truc
tuyén theo nhom (nhitng mit hang khuyén mai, gia
ré), diéu do 1y giai vi sao trong nghién ciru nay thi y
dinh mua c6 tdc dong manh dén hanh vi mua.0J
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